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Marketing, Chapter 12
Features & Benefits

turn features into benefits
Directions: Listed below are features of several different products. Assume you will be selling these products to customers. To improve your sales presentation, turn each of the features below into a benefit (advantage) to help your customers see the value of the products.

	Product/Feature
	Benefit

	Cookware with a lifetime warranty
	

	Refrigerator with icemaker
	

	Bank with free online banking services
	

	Whitening toothpaste 
	

	Automobile with built-in car alarm
	

	Cell phone with Internet access
	

	CD player with 6-disc CD changer
	

	Household cleaner with 100% natural ingredients
	

	Laundry detergent with fabric softener added
	

	Sugar-free cookies 
	

	Water-resistant watch 
	

	Leather shoes 
	

	Home remodeling business that is fully insured
	

	Computer with 20” monitor
	



Directions:  Assume the role of a salesperson.  Use the internet to research the features of each of the products on the next page.  List the five features you feel are the best features.  In your own words, convert these features to customer benefits.  This would be how you would communicate this to your customer in hopes they will buy the product.


Product:	IPhone 16Pro  (google “iphone 16 pro features”)  List five features listed.  Convert these to benefits you could sell to the customer

	Feature 
	Benefit 

	
	

	
	

	
	

	
	

	
	




Product:  2025 Honda Accord LX 
	Feature 
	Benefit 

	
	

	
	

	
	

	
	

	
	



Product:	Find a product you want.  Google the features and develop a feature benefit chart.  List the feature on the left, and convert this to a selling point (convert to a benefit that would make people want to buy it) 
	Feature 
	Benefit 
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